
 

 

Responsibilities for Service Associates 
 

People come together for worship services for various reasons.  Some long to be com-
forted or inspired.  Others hope to be inspired or challenged.  Some yearn to feel seen, 
lifted up, feel a sense of deeper connection they may not experience elsewhere.   Each 
worship service cannot meet the wishes or needs of every person attending.  However, 
as a whole, worship is meant to serve the whole —  to provide a shared experience 
which satisfies the spiritual needs of many.    
 
Every element of a worship service has a particular purpose. 
Each piece of the service is meant to connect to what precedes and succeeds it.  Thus, 
each service has a shape and flow.  
“Seamless” worship is a matter of preparation, practice and communication.  The Ser-
vice Associate is responsible for many of the elements of the service that keep the flow 
moving.  These are: 
 

 Chalice Lighting 
 Affirmation of Covenant 
 Words of Welcome 
 Introducing Joys and Sorrows 
 Readings identified by the Minister, or a Reflection 
 Introduction to Offertory / Sharing of Gifts 
 Invitation to Sign the Book 
 Extinguishing the Flame 
 

The words for many of these elements are in the  SA Script.  There are some elements  
for which the SA will either be given something to read by the Minister, or will choose 
words to substitute or add to the words in the Script.   
 
In the days and weeks before the service, practice speaking the parts of the service as-
signed to you.  Become familiar with the elements of the service and their order, and 
build yourself a script specific to the service.  Combine relevant excerpts from the “SA 
Script for Hybrid Services” and the Readings unique to the service.  Doing some “cutting 
and pasting” ahead of time will ensure that 
you can present each element without hesitation during the service. 
 
If you are preparing for an online service, be prepared to do a run through at 9 a.m on 
Sunday, using the same Zoom address as for the 10 a.m. service.  This will give every-
one a chance to make sure they are familiar with the OoS, and can smoothly enter and 
exit the flow of the service.  
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